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‘Our New Normal’ 

Information for parents 
 



Welcome back - how are you? 

We hope you and your families are safe and well. The last few months have been 

challenging for all, especially for children. This is why we thought that you would 

appreciate an update on what the new normal will look like for Busy Bayers 

activities at Silver Bay. Following government guidelines and advice, we have 

carefully considered how we can continue to offer activities for children with the 

health and safety of all being at the heart of our considerations.  Although it is 

not possible to completely eliminate risk, we have implemented new measures 

and procedures to ensure as far as is reasonably practical the safety of your 

families and our team members. 

 

Heart of Social Interaction 

During normal times, we know that Busy Bayers plays a big part in children’s 

social interactions during their time at Silver Bay. Many children begin their 

journey together as strangers at Busy Bayers and go on to be the best of friends. 

We base our activity program on encouraging children to socialise, share, help 

each other and become independent in their creative skills. Unfortunately, due to 

the nature of the virus and the fact that it thrives on person to person contact, 

this is not possible at this time. We understand how difficult it will be for children 

to understand why they are unable join in with their friends in the same way as 

they normally would. For this reason, we have produced this information pack to 

allow time for parents to prepare their child / children for the new normal. We 

have also produced a light-hearted video to convey our key messages in a child 

friendly way. Click on the link to watch the video Busy Bayers 'Our New Normal' 

 

 

 

https://youtu.be/3OL_2NnWgeo


So... what’s changed? 

We have relocated... 

To allow us to offer access to activities for as many families as possible while 

adhering to social distancing guidelines, we have temporarily relocated Busy 

Bayers to the Studio at the Spa.  

 

What this looks like.... 

We have carefully considered how we can offer activities to as many families as 

possible, as safely as possible, while still adhering to social distancing guidelines. 

We have divided the studio into 6 ‘zones’ which can seat up to 4 family members 

per ‘zone’, including any accompanying adults. Only family members who are 

staying in the same accommodation are able to share a ‘zone’, therefore children 

will not currently be able to sit in the same ‘zone’ as their friends. Of course, this 

will be reviewd in line with any further changes made by Welsh government. 

 

Outdoor Space 

Scientific evidence suggests that the outdoor environment is safer than indoors 

as it allows for ventilation and social distancing. We are actively encouraged to 

carry out as many activities as possible in the outdoor space, however we are not 

able to offer group activities which encourage social gatherings. When the 

weather allows, activities will take place on our new Busy Bayers outdoor area 

opposite the Spa, which will work in the same way as our indoor space. The 

‘zones’ will be set up outside prior to your child attending the session. 

 

 

 



Prevent the Spread 

To help ensure the safety of all, staff members have been provided with an 

individual Personal Protection Equipment (PPE) kit which they will be wearing as 

required. Our staff will have their temperature checked prior to starting a shift 

and all families will also be invited to have their temperature checked prior to 

entering Busy Bayers. 

 

Cleaning 

As you know, at Busy Bayers we pride ourselves in offering a safe, clean, and 

friendly environment where children feel welcome and safe. We will continue to 

do this, making sure that all additional actions are taken to ensure as far as is 

reasonably practical the safety of your families and our team members. All chairs, 

tables, frequently touched surfaces and other equipment will be cleaned after 

each session throughout the day. 

 

Hygiene 

Hygiene has always been a very important factor in Busy Bayers. The children 

are very familiar with the personal hygiene requirements which we include in the 

introduction of all our food related activities. However, these measures must now 

be implemented as a normal part of all of our activities. On arrival, we ask that all 

members of the family wash their hands before entering Busy Bayers or 

participating in any activities. We also ask that you wash your hands after using 

the toilet, after sneezing or coughing and on departure. We have allocated ‘Busy 

Bayers Only’ facilities upstairs next to the Studio. 

 

 



Activities 

The nature of the way that coronavirus spreads has a great impact on the type of 

activities in which we are able to offer. As you will understand, for now, we are 

unable to offer any activities which require the sharing of equipment or group 

activities. However, we are able to offer a reduced activity schedule consisting of 

individual activities which children are able to complete independently with no or 

very little equipment and support from staff. Activities will be repeated 

throughout the day to provide access for as many families as possible.  

 

How to book? 

Activities will be available to view on online as further restrictions as eased. All 

activities must be pre-booked via www.bookwhen.com/bayactivities as usual. 

When booking, you must choose a date, time and table number. At the moment, 

only family members who are staying in the same accommodation are able to 

share a table. All children aged under 6 years must be accompanied by an adult 

to every session. Where possible, we kindly ask that only one parent 

accompanies their child / children to ensure that the number of people in the 

room at any one time is kept as low as possible.  

 

Track and Trace 

To help prevent the spread of the virus we are required to keep a record of those 

who attend activities. This information will be collected at the time of booking via 

www.bookwhen.com/bayactivities Please ensure that your contact details are up 

to date on our booking system. 

 

 

http://www.bookwhen.com/bayactivities
http://www.bookwhen.com/bayactivities


Keeping Everyone Safe 

At the time of booking, you will be required to confirm whether those in your 

accommodation feel unwell, are showing symptoms (however mild), have 

recently tested positive for Covid-19 or have been asked to self-isolate. If the 

answer is yes, your child must not, under any circumstances attend activities.  If 

someone in your accommodation begins to develop symptoms after attending a 

session, please inform a member of staff as soon as possible so the Track and 

Trace process can begin. If a child feels unwell and shows symptoms of Covid-19 

during a session, parents will be contacted to collect their child as soon as 

possible. Whilst the child is waiting to be collected, an employee will stay with 

them wearing PPE. In this situation, the activity would be cancelled and all other 

attendees would be required to leave the facility. Any other activities scheduled 

for the day would also be cancelled to allow for a deep clean of the facility. 

Anyone experiencing symptoms cannot attend any activities until they have 

completed the required isolation period and are symptom free or have received a 

negative test result. 

 

Shielding 

Children or adults who are in the shielding group because they have pre-existing 

medical conditions, which mean they are at serious risk of illness if they contract 

coronavirus, have been advised to follow shielding measures. They should not 

attend any activities at this time.  

 

Family Craft Box 

To help prevent the spread of the virus by reducing the need to share equipment, 

we are providing a personal craft box for each family. Your box will contain all the 

arts and crafts essentials your child / children will need including scissors, felt 



tips, glue stick, colouring pencils and much more. When your child / children 

attends their first session, a box will be labelled with your family name. This box 

will only be used by members of your accommodation throughout the holdiays. 

The boxes will be stored in Busy Bayers and available for your child / children to 

use at each session they attend. The box will be placed on their previously 

booked table prior to their arrival and will be cleaned after each session. 

 

Aprons 

Another way to help reduce the spread of the virus is preventing the need for 

children to share panting aprons. When they attend their first session, each child 

will be provided with a new painting apron and a drawstring bag for storage. We 

ask that the aprons are taken home to be washed and returned for use by your 

child at each session. 

 

Busy Bayers activities will take place at our new outdoor space opposite the Spa 

from w/c 27th July. Dates and times will be weather depending, therefore please 

check our online booking system for daily updates. We also hope to be able to 

use our indoor space from w/c 3rd August, in line with the reopening of indoor 

hospitality. Busy Bayer activities will then take place every Tuesday, Thursday 

and Saturday throughout the summer holidays. 

 

Meet the Bees 

Our ‘Meet the Bees’ sessions will take place every Friday and Monday from the 

24th July. If the activity needs to be cancelled due to poor weather, we are unable 

to offer an indoor alternative at this time. Further details of new arrangements 

will be available on Bookwhen prior to the first session. 

 



Additional Activities 

Additional activities may be added to our activity schedule as further restrictions 

are lifted over the summer holidays. These will be available to view and to book 

online via www.bookwhen.com/bayactivities  

 

We look forward to welcoming you back to Busy Bayers. If you have any further 

questions, please contact us on busybayers@silverbay.co.uk 

 

Busy Bayers Team 

http://www.bookwhen.com/bayactivities

